


The custom advisory panel. 
As an option, many clients are choosing to create a private 
virtual product test lab using a customer panel or commu-
nity. Customers (and prospects) explicitly opt-in to give on-
going feedback to management on a variety of issues  in-
cluding product design and needs, enhancements, usage 
and attitudes, competitive benchmarks, marketing program 
tests and effectiveness tracking. Communique sets up and 
manages the panel database and community for maximum 
retention/involvement.

For many B-to-B and technical markets, an enhanced version 
of this service is a "Product Development Council" of 20-50 
key customers who are early adopters, very important, 
committed and loyal. They work hand in hand with your 
design/development teams in an on-going process. Commu-
nique facilitates online (or offline) focus groups, workshops, 
factory visits, brainstorming sessions and in field usage tests. 

Continuous Intelligence Programs 
The Communique Partners relationship intelligence system 
uses, through exclusive partnerships, leading technology 
platforms that gives 
you a considerable 
advantage over 
your competitors in 
the way you de-
velop and market 
products, under-
stand, communicate 
and service your 
constituencies.  Our 
approach allows 
you to continually 
stay in-tune with your customers. This results in better new 
product hit rates, on-target successful marketing/ad cam-
paigns and closer relationships between your customers and  
your products; and, importantly, because engaged custom-
ers are more loyal customers, a higher value perception for 
your brand.

Clients past and present

What distinguishes us
Affordable, just in time, actionable intelligence. We address 
the key complaints of most market research buyers today: 
Affordability, timeliness and actionability.

Custom panel experience.  
Clients tell us that we have 
as much expertise and 
experience in building and 
managing custom online 
panels and communities as 
anyone in the country -- 
45+ and counting! 

Our boutique approach to eResearch means the undivided 
attention from our senior managers and principals to every 
detail of your online research program and advisory panels 
to ensure successful outcomes every time. 

Benefits:

- Cost and time savings of 25-50% over traditional 
survey methods

- Quicker time to test and refine product ideas, de-
velop and launch products

- Convenience, shorter time to complete for respon-
dents

- Most honest, thoughtful responses
- Real-time reporting, accessible via browser with 

password, anytime, anywhere
- World-class security, PIN assignments (optional) 

and infrastructure reliability
- On-demand respondent access, faster project turn-

around. 
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