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What are Bulletin and discussion boards?
Bulletin and discussion boards can be uniquely designed for market research on the Web. A 
group discussion occurs over an extended time frame allowing for very involved discussions. 
Participants can login at their own convenience and spend time providing thoughtful input. 

Benefits: 
Bulletin and discussion boards offer a unique opportunity to engage a community in in-depth 
discussions. Perfect for respondents less savvy on the keyboard, bulletin boards allow time for 
participants to compose their answers. The ability  to login when convenient allows busy profes-
sionals who may normally decline a real-time group to readily participate. This means you get 
the research information you need.

Bulletin boards will allow you to bring people together from around the world and across time 
zones. They will let people from anywhere with an Internet connection come together. 

How they work?
They're simple and secure. Below is a brief overview of how a Bulletin Board can work for you:

‣ Small groups of 15-50 each recruited from a panel database, highly screened.

‣ Password protected: all participants, observers and moderators login to the Bulletin 
Board using a username and password.

‣ Threaded discussion: post questions from the pre-loaded moderator's guide and read 
responses at the click of a button. 

‣ Display media: use a whiteboard to display a website, advertising, video or any media 
you need feedback on. 

‣ Interact: read replies, post probing questions, send individual reminders and discuss the 
proceedings privately with your observers. Moderator control makes tailored communi-
cations easy. 

‣ Gain the rewards: over the course of the research, you will notice lengthy, thoughtful re-
plies. Respondents have time to compose their answers and you have time to probe for 
more information.
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Deliverables:

‣ Recruitment

‣ Hosted discussion environment

‣ Moderation of discussion

‣ Digitally recorded session accessible via browser

‣ Summary findings report in PowerPoint or ASCII files
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